Eric O'Callaghan

Galloway, NJ

Phone: (757) 742-3742
E-mail: eric@ericoc.com
Website: http://ericoc.com

CAREER GOAL
I’'m looking to obtain a position working in IT, where | will have the opportunity to expand my
knowledge and technical training while helping others.

CERTIFICATIONS
» CompTIA Security+
» CompTIA Network+
» CompTIA Linux+
» Hurricane Electric IPv6

TECHNICAL QUALIFICATIONS
Practical use of both Microsoft Windows and Linux operating systems
Self-taught HTML, CSS, and some PHP/MySQL
Worked with Cisco Systems networking equipment
Planned, created, documented, and repaired both wired and wireless networks
Created various open source PHP/MySQL applications that can be found on my website
Setup a personal website on a Linux server which | maintain in order to learn on my own
Experience using and configuring many Linux network services such as httpd (Apache),
iptables, lighttpd, ntpd, mysqld, bind/named, pptpd, openvpn, postfix, proftpd, vsftpd, sshd,
and tftpd

EXPERIENCE

Linux Technical Support Galloway, NJ
Linode, LLC July 2010 - Present
» Awesomeness
> Providing technical support to customers via phone, e-mail, and support tickets

IT Intern Newport News, VA
Patient Advocate Foundation March - April 2010
> Created multiple web applications using PHP and MySQL that eased management of data for
both the Lead Web Developer and Human Resources
> Wrote documentation on porting (P2V) a physical Linux server to a virtual image using
VMWare and vCenter Server software
> Helped setup datacenter as the company moved to a new location

EDUCATION

ECPI College of Technology Newport News, VA
Networking & Security Management (A.A.S.) September 2008 - May 2010

New Horizons Regional Education Center Hampton, VA
Computer networking vocational training September 2006 - June 2007
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