
Eric O'Callaghan
Galloway, NJ
(757) 262-6972
eric@ericoc.com
OBJECTIVE
I'm working to obtain a position where I can expand my knowledge in a hands-on technical role using the skills I've learned while providing customer service.
CERTIFICATIONS
· CompTIA Security+
· CompTIA Network+
· CompTIA Linux+
· Hurricane Electric IPv6
· Cisco Certified Entry Networking Technician (CCENT)
BACKGROUND
· Regularly enjoy learning and playing with new things to further my own personal, technical knowledge
· Self-taught HTML, CSS, PHP, MySQL, and currently learning Perl
· Experience using and configuring many Linux network services such as httpd (Apache), iptables, lighttpd, ntpd, mysqld, bind/named, pptpd, openvpn, postfix, proftpd, vsftpd, sshd, tftpd, and tac_plus
· Worked with both Cisco Systems routing and switching equipment to become very familiar with Cisco's Internetwork Operating System (IOS)
EXPERIENCE
Linux Technical Support





Galloway, NJ
Linode, LLC







July 2010 - Present
· Providing quick and helpful technical support to a significant number of customers via telephone, e-mail, and suppor[image: image1.png]H00 CompTlA.

Linux+™ Certified
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Network+™ Certified
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Security+™ Certified



t tickets which involves troubleshooting a wide variety of issues
· Regularly communicate with international datacenters while reacting quickly to service-affecting emergencies
IT Intern







Newport News, VA
Patient Advocate Foundation





March - April 2010
· Created multiple, interactive web applications using PHP and MySQL which eased the management of data for both the Lead Web Developer and Human Resources department
· Helped set up an on-sight datacenter as the company moved to a new office location
Office Automation Clerk





Fort Eustis, VA

Directorate of Information Management



June - September 2008
· Enjoyed management of information technology in a government facility (Department of Defense / U.S. Army) while assisting both the Network Team and Help Desk as a temporary summer hire
· Introduced to an extremely large network which required routine installation, maintenance, and configuration of Cisco equipment
EDUCATION
ECPI College of Technology





Newport News, VA
Networking & Security Management (A.A.S.) 


            
September 2008 - May 2010

